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CompLainant

Respondent
Date of hearinq

The comptaint dated 29.j0.2016 regarding high amount of energy bitf.
1.0 On 18.11.2016, the case of rhe Complainant Grievance was heard beforeconsumer Grjevance Redressal Forum *rrerein snri i.-g ]'soiu n r,l'. 

'u'pp"u 
r"o onbehalf of 5hrj Narendrasinh Shankarsinh Sotanki,At g p"",lprrji. h. Xatnfat,Dist: Kheda. whereas shri H.a eanaya oi riiin'i",-"',i iiir?.' 

"opeared 
asrespondent on behalf of MGVCLheard. before the Forum. Both the parties were

The brief detaits of the case are as under:

1.1 The complainant Shri Narendrasinh Shankarsinh Sotanki , At A post:Apruji. 
.Ta. Kathtat. Djsr: xh"au. u epL;oiirm"r. n"il lcoriprain tr.,aLhe was issued tirsr eneroy uitt in Novemoeilola 

"j"ziulo",l",u "t 
nr.47896.65 frcm rhe darJof reLease 1. j1.201. fni, luinq"uury nrg"amount. he is unabte to Day in one,trok".- ;;ri;;;,;"i=". inrtutt"aat his Locatjon is also defecijve whicir ts noi ,"piu."j. "ri.I'pu*y 

*u,ca[ed by CGRF ar Anand cjrcre o" j 8/ I j /201;i;;";;"r"n',.h,, ."ro.
1.2 The representative Shri B.B.Sotanki of the comptainant contended thatthe consumer is a from poor ,uT:,-I._,o, h" l.;;i";;-;;i,i.io puy tn"nuge amount bjLt ot Rs. 47996.65 )n one go. Further. the conneclion inquestion was reteased in 2011 s(
about 3 years ;;;?;;;.;;;;" ^whv 

the bit[ was so Late served i e after
r ha t j s su e b u t ;. ; ;; ;;; i r : ;";."i::'.1 irT ;??:?i:::j,, :T.iill :Jlila j.*seems to be runninq fast so. rcoular, bills.se*"j ," 

-nu,',' 

*""."i"i,rn uu,u".Meter in question has atso not ,ir,:g o, tr-ru .orplnv. n" oni"nj,, or,n"consumer contended rhat he shoutd, c"t rh" ,JLi irorn iuyii"i o, ,r.,,,huge amount of residentiar energy bi, and his meter shouid aLso to be
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2.0

checked immedjateLy. He agreed to the situation that, if he is given relief
and meter is tested than, he on behatf of the consumer sha{t ctear the dues.

The Respondent Shri H.A.Pandya Deputy Engineer (O&M), MCVCL,
Kathatat ll Sub Division, contend that, as per office records with hjm ,
the said connection was reteased on 1.'11.2013. The bil.t amount of Rs.
47896.65.is true but on the basis of the party,s representation the it was
bifurcated and revised to the amount of Rs. 36,438/-so, retief was qiven.
Regardjng testing of the meter lt was asked to the consumer to pay the
required testing fee then onty the meter can be tested. But titL date the
party has not paid the fees So, his meter coutd not be tested.

At the time of personat hearing both the parties reiterated thejr
contention which was already submitted jn their wrjtten statement. ln
view of the above, & discussion thereon,.the Forum is of the opinjon that
on the basis of the naturat justice the biLt jssued to the party Shrj
Narendrasinh Shankarsinh Solanki,At & post: Apruji, Ta. Kathlal, Dist;
Kheda.may be bifurcated from the actuat date of retease to the date of
lst bitt issued.

ln the view of the above discussion, the Foram is the opinion ihat the
,consumer may be given bifurcation in the bjLts jn sLab wise. Atso the
meter must atso be tested immediatety on payment of necessary fees.
Any abnormalities in the meter jf found after testjng, necessary effect
may be passed to the consumer,s account. .

2.'l

3.0

4.0

ORDER

The Forum directs the Madhya Gujarat Vjj Co Limjted,\he issue the bitt
after due bifurcation of units from the actuat date of release to the I st
biLt issued. Get the meter tested in the taboratory jn the presence of the
consumer. Pass on any abnormatities if observed jn the working of the
meter to the account of the consumer Shri Narendrasinh Shankarsinh
SoLanki,At & Post: Apruji, Ta. Karhtat, Dist; Kheda.

lt:'*:-fS N"r
{ha S Chouhan) (Mrs Mola\

lndependent hlember Chairperson

1,4-
(B 4Upodhyay)
Technical hlember

PS: I

f the conpLainant is nat satislied v/ith the order af this Forun, the conplainant nay apptoachThe staff Affiet,of[i-e-al-r]ne.Ftq trktty.anDudsna!. cup at Ete tri.it! ResutaLot, (onmi*.". a* *ri ii.'i. i"ty*.*t,.ampauna Anbawadi, Ahnedobad 380 At5 in a..ordonce ttith Ctause No.2.63 Chapter-2 of G.RC Notificatjon

?roFedure to mahq representations before Ombudsman.r.
r."eD-AF.rat,msFouldbejnwr.rnCdut/siCledb\rlecomptaildntwrtlh.s-arca-ddddress.
r. Hepreren.drion \to-to ba \uppon-d *, t df1oa/ir.
3 True copv of order of Fo,rum and ori8rnar comptainr made before Forum should be attached. EncloseddocLTen. should be cer:trea,cooiFs or lae o-rg -dt docunents.4 rhe representation before ombudsnan lholrd be s!bmitted within 30 davs from the date ororder or Forum.5. copy of represenratjon shouLd be slbmitted ar rh€ orrice or omsuosmar,'iopv;i6;;;;";;;,h*rd b"sLrbmitted to alt respondents.
6 f th'a comprainan! rs requrred ro pav anv amolnt according to the order oi Forum, one-rhird of such amountshoutd be depo'reo bv conprdnal d,d p;oofs shourd b" 

",,".r.0 iron! ^,i" r,J,;;;;,;"b;. -



T The matter should not be pending before the competent Forum or anyorher courtJ rribrnaL, arbirrator or any
other authority.
8. All representations shoutd bewith a sufficient cause, reasonable diugence causing the constmer prima facie
toss and damages / inconvenience.
9. Representation may be submued in Engtish o. Gujarati tanguage"' hltp: / /www. eercin. orq/docs/ Cosume*20G rievances / prodduie/ procedwe. pdf
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